
 

Reset Your Password 

 

 

1. Go to shop.albertaparks.ca and hover over the profile image at the top right 
corner of the page. Click on “Sign In / Sign Up”
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2. Below the Password field, click on “Forgot Password.” 
 

 

3. Enter your email address that is associated with your account. Then, check 
off the box that says “I’m not a robot.” Lastly, click on “Send Link.”
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4. You will see instructions on how to reset your password. 
 

 

5. Check your email address associated with your account. If you do not see 
an email from us, check your spam or junk folder. Click on the link in your 
email to reset your password. The link is valid for 24 hours. 
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6. After clicking on the link from your email, you will be able to reset your 
password.  After entering your new password twice, click on “Reset 
Password.”  

 

 
 

7. After clicking “Reset Password”, you can Sign In using your new 
password.  
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