Am.
A’anbﬁu Alberta Parks

Sikome Aquatic Facility
Redevelopment Plan

Phase 1 Engagement

WHAT WE HEARD SUMMARY

i % S T
k .,.".'; L " |.:\. r

S A Wy S o o 0 U 1, I SR ; e 1
- i wi .--'.‘.-.-“:_ ar ) . = o il =~ " i F i i
i s ] o ] [ B el L R
L . s y



1.0

2.0

3.0

4.0

TABLE OF CONTENTS

Project OVerview .........ccciiiiimimnnsssscmsssssssssssssssssnennnns 3
Engagement OVerview .........cccoccicciriicsnnnsmmmmmennensseseeeeeeen 4
Survey Feedback at a Glance..........ccceeeeeeeiicccccccsnneeees 6
Survey Highlights.........cccooicc e 7
4.1 How survey participants rated aspects of

Sikome based on their most recent visit ..........cccc........ 7
4.2 What survey participants indicated what

was most important to them at Sikome......................... 8
4.3 What survey participants most wanted to

see improved at SIKOme........ccccveeeeeeiirrrrrnrrrc e 9
4.4 Summer recreational facilities/services of

most interest to survey participants.........cccccceeeeeeinnnees 10
4.5 Winter recreational facilities/services of most

interest to survey participants .....cccccccceeceeiiiiiereeeceenene, 12
4.6 Suitable overnight accommodation within/near

4.7

Sikome of interest to survey participants.......c..ccoeeeuns 14

Survey participation map ......cccccccveerirciirrirssrsssrrnenns 15



1.0 Project Overview

Alberta Parks is seeking input from the public and stakeholders on a draft
redevelopment plan, vision, concept design and programming options for the
* Sikome Aquatic Facility in Fish Creek Provincial Park. The draft plan defines

a long-term vision, programming opportunities, and capital upgrades and
A I berta Pa rks amenities for Sikome.

Sikome is an artificial waterbody located within Fish Creek Provincial Park in the City of Calgary that serves
as a public swimming area during the summer months. Sikome is open from 10:00 a.m. to 7:00 p.m. (Monday
through Sunday) in the summer months (e.g. mid-June to early September).

Visitation to Sikome has exponentially increased since it opened in the late 1970’s. Its infrastructure is aging,
thus there is a need to update the facility to provide a modern urban provincial park visitor experience. This
experience should reflect current trends in programming, open space demands, and Alberta Parks’ identify
and vision to connect Albertans to nature.

Alberta’s population has significantly grown and urbanized; from 2011 to 2016, Calgary’s population grew by
14.6 per cent. With this increase, access to parks and open spaces becomes more important for Albertans’
health and wellbeing. With its proximity to a large, dense population base, Sikome serves as a gateway to
Alberta Parks’ broader network of landscapes and ecosystems.

The primary objectives for the project are to:

Enhance Sikome Aquatic Facility as an urban provincial park feature within Fish Creek Provincial Park;
Define a unique and inclusive visitor experience;

Create a sense of place that embodies Alberta Parks’ identity;

Modernize and upgrade existing facilities and improve the utilization of space;

Explore viable all-season programming; and

Maintain accessibility for low-income Albertans.

Public ideas and feedback received in Phase 1 of the engagement process will be considered in the
development of the draft redevelopment plan, vision, concept design, and programming options for Sikome.



2.0 Engagement Overview

Phase 1 of the engagement process occured in August 2017 and included an open house,
online survey and idea boards. Public ideas and feedback was gathered to inform the vision,
concept design, and programming options for Sikome.

e ®
An online survey was available at www.albertaparks.ca/SikomeConsult between July 27 and
August 26, 2017.
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An open house was held for stakeholders and the public on Saturday, August 12, 2017
from 10 a.m. to 2 p.m. at the Sikome Aquatic Facility (Sikome Circle, S.E.). The open house
provided participants with an opportunity to speak to project representatives, provide their
ideas and feedback and complete a survey.

The project team engaged with approximately 300 people at the open house and the survey received 646 partial

and 469 completed responses. The survey was available online and at the open house.

Idea boards were also placed near the north access to Sikome and Annie’s Cafe to gather
ideas and feedback between July 28 and September 4, 2017.




Engagement Overview

How We Promoted the Project
and Engagement Opportunities

Social Media

Idea Boards Project Website Banners

Several opportunities for engagement in Phase 2 of the project will be available in April/May 2018, within
the 30-day public participation period. An open house, online survey and idea boards will be used to
gather feedback. The purpose of this phase of engagement is to present and gather feedback on the draft
redevelopment plan, vision, concept design, and programming options.

Next Steps

The final plan and concept design will be posted online in 2018 after a final decision on the project is made.




3.0 Survey Feedback at a Glance

Demographics Sikome Visitors

71% of survey 169% of survey participants
participants identified as - T visited Sikome in 2017
female i 20% of participants have

: visited Sikome more than the
the average age of survey past five seasons
participants

47% of participants visit Sikome
58% of participants have 1-3 times in a typical season
children living in the 229 visit 4-6 times
household

4% visit 7-9 times

11% of participants have never

Income visited Sikome

participants median
household income

93% of participants do not
have a season pass to Sikome

7 2% of participants
parvcipar ®  429% of participants

currently use personal @
vehicles to travel to # would QrEfEE to take
Sikome . . alternative modes

Most Liked to See Improved Food Service

. 449% of participants have not
Enham::mg HEEC purchased food at Sikome while
q“al'ty and visiting
cleanliness of
the beach and

water was shared by
participants asthe
most liked to see
improved

Overall Satisfaction

72% of participants are
very/somewhat satisfied with the
quality of services and facilities at
Sikome




4.0 Survey Highlights

4.1 How survey participants rated aspects of Sikome based on their most
recent visit

On a scale from very good to very poor, survey participants were asked to rate the following aspects of
Sikome based on their most recent visit.

The aspects of Sikome that were rated most highly (by combining very good or good responses) based on
their most recent experience included:
e Access to Fish Creek Park; e Value of day pass;

e Safety and security; ¢ Quality of the beach; and
e Grass and treed areas; e Cleanliness of the facility.

Percentage of survey participants
that rated the following aspects of
Sikome as very good or good
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Survey Highlights

4.2 What survey participants indicated what was most important to them
at Sikome

On a scale from very important to not important at all, survey participants were asked to rate how important
the following aspects were to them in terms of their overall experience at Sikome.

The most important aspects of Sikome to survey participants (by combining very important and important
responses) included:

e Cleanliness of the facility; e Washrooms/change areas; and
e Quality of beach; e Safety and security.
e Quality of swimming experience;

ol Percentage of survey
| SIKOME o] participants that rated the
k following aspects of Sikome

ﬁi‘ | ,‘ as very important or important




Survey Highlights

4.3 What survey participants most wanted to see improved at Sikome

Survey participants were also asked to share what they would most like to see improved at Sikome via an
open ended question. Below are the key themes based on the feedback received.

Enhancing the overall quality and cleanliness of the beach and water was shared
(overwhelmingly) as the most important area for improvement.

——l
Better accessibility to the facility by eliminating the fee* for admission and increasing the
. number of entrance and exit points.
1
1
& Providing access to the facility year round or extending the summer season dependent on
[ weather.
L.
Increasing the variety and availability of food options.
[
b ]
R

* Alberta Parks appreciates all of the feedback and ideas provided by survey participants regarding the Sikome Aquatic
Facility Redevelopment Plan project. However, ideas regarding eliminating the fee for admission are out of the scope of
this project. Funds collected will go back into maintenance and improvements at the Sikome Aquatic Facility.



Survey Highlights

4.4 Summer recreational facilities/services of most interest to
survey participants

On a scale from very interested to not at all interested, survey participants rated how interested they were in
the seeing the following summer recreational facilities/services at Sikome in the future.

The highest rated summer recreational facilities/services indicated by survey participants (by combining the
responses received for very interested or somewhat interested) included:

e Natural playgrounds;

Water-based programming/equipment rentals;

Adventure/ropes course;

Environmental sustainability programs; and

Wilderness recreation programs.

Percentage of survey participants who indicated they were
very interested in the following aspects of Sikome

A -4

Natural Playgrounds 3 Adventure/Ropes 4
85'%] .“—.——-—-.p Coursa ﬂ
Water-based Programming / 78% Environmental
Equipment Rentals Sustainability Programs

85% 74%

un

@
:q Special Events w- Bookable Cabanas ﬂ:'.l -
o Iilililﬁ or Umbrellas T
Wilderness 71 /D Educational ?0 ofﬂ !
Recreation Programs Programs Group Day Use Facilities

73% 71% - 67%

L/
5 - (Yo
é ﬁlldlﬂa cf’(‘( Mﬂg‘)ﬂ" Biking C.i

Taaadl . Terrain
Vieuing Stations Fitness Classes or ) Competitive
Climbing Walls 635}"0 Boot Camps 52 /G Sporting Events

65% 60% 45%
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Survey Highlights

Survey participants were asked to provide their ideas for equipment rentals they were interested in seeing at
Sikome. The most frequently mentioned equipment rentals by survey participants included:

Kayaks, paddle Stand-up Pedal Boat Wheelchair [nflatables - Boats, Bikes Beach Toys and
beat and cances Paddle Boards® Rafts and Tubes Sand Castle Kits

Survey participants were asked to provide their ideas for classes/lessons/workshops they were interested in
seeing at Sikome. The most frequently mentioned classes/lessons/workshops by survey participants included:

Water-based Nature Based Art / Painting Kids Summer Bike Camps /  Fitness Classes
programming Skills Classes Camp Lessons

Survey participants were asked to provide other ideas for summer facilities/services they were interested in
seeing at Sikome in the future. Survey participants indicated interest in the following facilities/services:

MH-0-0-0-0-0

Bathrooms Waterslide* Pave Pathway by Benches Skatepark® Sports Complex®
Ranch House*

* Alberta Parks appreciates all of the feedback and ideas provided by survey participants regarding the Sikome Aquatic
Facility Redevelopment Plan project. However, ideas regarding paving the pathway by the Ranch House, stand-up paddle
boards, a skatepark, waterslide and sports complex are out of the scope of this project.




Survey Highlights

4.5 Winter recreational facilities/services of most interest to survey
participants

Although Sikome is not currently open in the winter, the project team wanted to know if there was interest in
using the facility year-round.

On a scale from very interested to not at all interested, survey participants were asked to rate how interested
they were in the seeing the following winter recreational facilities/services at Sikome in the future.

The highest rated winter recreational facilities/services by survey participants (combining very interested and
somewhat interested responses) included:

¢ |ce staking rink;

Snow tubing hill;

Snowshoeing/cross-country skiing;

Warming huts; and

Special events.

Based on the responses received, it was clear that there is interest in using the Sikome Aquatic Facility year-round.

Percentage of survey participants that rated the following aspects
of Sikome as very interested or somewhat interested

Snowshoeing/Cross

G Country Skiing

93% 86%
Snow Tubing Hill

89% 83%

lce Skating Rink

Warming Huts

Special Events
30 n/ﬂ Guided Winter Activities

Educational Programs 67 Wﬂ
Ice Climbing Wall




Survey Highlights

Survey participants were asked provide their ideas for equipment rentals that they would be interested in
seeing at Sikome in the future. The most frequently mentioned equipment rentals by survey participants

Fat Bikes Skates Cross-Country Skis Snow Shoes

Survey participants were asked to provide their ideas for classes/lessons/workshops that they would be
interested in seeing at Sikome in the future. The most frequently mentioned classes/lessons/workshops by
survey participants included:

@ @ Q ** I @ 9
Cross-Country  Snowshoeing  Skiing Lessons  Winter Wildlife Skating Winter Fitness Art and

Skiing for Kids and Survival Skills and Swimming Craft Classes

Survey participants were asked to identify any other winter services/facilities they were interested in seeing
at Sikome in future. Survey participants indicated the need for washrooms.



Survey Highlights

4.6 Suitable overnight accommodation within/near Sikome of interest to
survey participants

Survey participants were asked to indicate which, if any, of the following types of accommodation they
thought would be suitable for development within or near Sikome. Most survey participants indicated that
overnight stays should not be permitted.

Percentage of survey participants who indicated which,
if any, of the following types of accommodations would be
suitable for development within or near Sikome
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44%, 19% 6%
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Basic Tent Sites Small Cabins/Chalets Other
21% 13% 2%
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4.7 Survey participation map
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